
Links to Common Problems with DoxyMe Telehealth Video Calls 

 

• To complete a Pre-call Test and check your equipment 

o Click Here 

 

• How to give access to camera or microphone on an iOS device (iPhone or iPad) 

o Click Here 

 

• How to give access to camera or microphone access on an Android device 

o Click Here 

 

• What to do if you did not allow camera or microphone access in Edge 

o Click Here  

 

• How to enable camera and microphone access in Chrome 

o Click Here  

 

• What to do if you did not allow camera or microphone access in Chrome 

o Click Here  

 

• How to enable a  camera or microphone access in Safari 

o Click Here  

 

• How to enable a camera or microphone access in Firefox 

o Click Here  

 

• What to do if you did not allow camera or microphone access in Firefox 

o Click Here  

 

• How to enable screen sharing in your macOS settings 

o Click Here  

 

• How to update your browser 

o Click Here 

https://doxy.me/precall-test/
https://help.doxy.me/en/articles/836274-allow-access-to-camera-in-safari-mobile-tablet
https://help.doxy.me/en/articles/2427135-allow-access-to-camera-in-chrome-mobile-tablet
https://help.doxy.me/en/articles/3867598-reset-edge-permissions-mobile-tablet
https://help.doxy.me/en/articles/3867598-reset-edge-permissions-mobile-tablet
https://help.doxy.me/en/articles/2427124-allow-access-to-camera-in-chrome
https://help.doxy.me/en/articles/3733001-reset-chrome-permissions
https://help.doxy.me/en/articles/2427129-allow-access-to-camera-in-safari
https://help.doxy.me/en/articles/2427185-allow-access-to-camera-in-firefox
https://help.doxy.me/en/articles/3733397-reset-firefox-permissions
https://help.doxy.me/en/articles/3646101-screen-share-on-macos
https://help.doxy.me/en/articles/2427185-allow-access-to-camera-in-firefox

